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DGPLQ#DOOVDLQWV�ZDQGVZRUWK�VFK�XN 
ZZZ�DOOVDLQWV�ZDQGVZRUWK�VFK�XN 

 

�� 

$QRWKHU�KDOI�WHUP�KDV�IORZQ�E\�DQG�KHUH�ZH�DUH�DW�WKH�0D\�KDOI�WHUP�
EUHDN���&HUWDLQO\�LW�QRZ�IHHOV�OLNH�VXPPHU�DQG�ZH�KRSH�WKH�VXQVKLQH�
FRQWLQXHV� IRU� \RX� DOO� QH[W�ZHHN�� � �:H�KDYH� MXVW�ZHOFRPHG�<�� EDFN�
IURP�WKHLU�UHVLGHQWLDO�WULS�WR�'RUVHW—\RX�FDQ�VHH�E\�WKH�SKRWRV�EHORZ�
WKDW�WKH\�KDG�D�VLPSO\�IDEXORXV�WLPH���$�IXOO�UHSRUW�ZLOO�FRPH�DIWHU�KDOI�
WHUP�� � �3OHDVH�GR� UHDG�DOO� WKH� UHSRUWV�EHORZ�RQ�HYHU\WKLQJ�ZH�KDYH�
GRQH�WKLV�ZHHN����,�KDYH�DOVR�DGGHG�VHYHUDO�GDWHV�WR�WKH�GDWHV�VHFWLRQ�
IRU� HYHQWV� LQ� WKH� VXPPHU—SOHDVH� GR� DGG� WKHVH� WR� \RXU� GLDULHV�� ,W¶V�
JRLQJ�WR�EH�DQRWKHU�EXV\�KDOI�WHUP���0\�EHVW�ZLVKHV�IRU�D�YHU\�JRRG��
UHVWIXO�WLPH�ZLWK�\RXU�FKLOGUHQ��IDPLO\�DQG�ORYH�RQHV���*RG�%OHVV� 

3(17(&267�&+85&+�6(59,&( 
,W� ZDV� DV� DOZD\V� D� SOHDVXUH� WR� JR� WR� $OO�
6DLQWV¶� &KXUFK� IRU� D� VHUYLFH� WR� PDUN����������
$VFHQVLRQ�DQG�3HQWHFRVW��WZR�NH\�SRLQWV�LQ�
WKH�&KULVWLDQ�FDOHQGDU���:HOO�GRQH�WR�<��IRU�
WKHLU�GUDPDWLVHG�UHDGLQJ�RQ�WKH�$VFHQVLRQ��
<�� IRU� H[FHOOHQW� UHDGLQJ� RI� WKH� VWRU\� RI����
3HQWHFRVW�DQG� WR�<�� IRU� UHDGLQJ�SUD\HU�VR�
ZHOO�� :H� FHOHEUDWHG� WKH� PDQ\� ODQJXDJHV�
DPRQJ�RXU�VWDII�� �2XU� WKDQNV�DV�DOZD\V� WR�
5HY¶G� 'DQLHO� DQG� 0U� 59� IRU� OHDGLQJ� WKH�
VHUYLFH�ZLWK�ZRUGV�DQG�PXVLF�� 
 
&+5,67,$1�$,'�&$5:$6+ 
7KH�VXQ�VKRQH�DQG� WKH�GLUW\�FDUV�FDPH�
LQ�D�VWHDG\�VWUHDP�WR�EH�FOHDQHG�E\�RXU�
YHU\� ZLOOLQJ� DQG� KDUG-ZRUNLQJ� EDQG� RI�
YROXQWHHUV�� �$�KXJH�WKDQN�\RX� WR�HYHU\�
RQH�IRU�JLYLQJ�XS�WKHLU�SUHFLRXV�6DWXUGD\�
PRUQLQJ�WR�ZDVK�FDUV��SURGXFH�GHOLFLRXV�
EUHDNIDVW�EDSV��VHUYH� WHD�DQG�FRIIHH�DOO�
IRU�&KULVWLDQ�$LG���:H�HVWLPDWHG�WKDW�ZH�
ZDVKHG�RYHU����FDUV�DQG�DV�D�UHVXOW�ZH�
KDYH� PDGH� WKH� � IDQWDVWLF� VXP� RI�
�����������7KDQN�\RX�DOO�� 
 

 
75((�3/$17,1*� 
<RX�ZLOO� UHPHPEHU� WKDW�ZH�DVNHG�\RX� LI�
\RX�ZRXOG�OLNH�WR�GRQDWH�WRZDUGV�WKH�FRVW�
RI�D�WUHH�IRU�\RXU�FODVV��WKH\�KDYH�DUULYHG�
DQG�WKLV�ZHHN�PXFK�SODQWLQJ�DV�EHHQ�JR�
LQJ�RQ�� �0RUH�SKRWRV� WR� IROORZ�QH[W� WLPH�
EXW� IRU� QRZ� KHUH� DUH� <HDU� �¶V� WKRXJKWV�
DERXW�LW�� 
%HUWLH-�:H�SODQWHG�D�SOXP�WUHH�  
/HRQLH-�,�DP�H[FLWHG�WR�HDW�WKH�SOXPV�RQ�
WKH�WUHH�  
6RSKLD-� 6RPH� WUHHV KDYH� IUXLW� RQ� DQG�
RWKHUV�GRQ
W�  
0D\D� *-� :H� SXW� WKH� URRWV� XQGHU� WKH�
JURXQG�DQG�VRLO�RQ�WRS�  
:DQGD-�,W�ZDV�JRRG�IXQ� 

�����������������1H[W�:RUVKLS�7KHPH������������������������

)ROORZ�P\�OHDG�«��6W�3HWHU�DQG�6HFRQG�&KDQFHV� 



'DWHV�)RU�<RXU� 
'LDU\� 

3OHDVH�QRWH�WKLV�VHFWLRQ�LV�XSGDWHG����
UHJXODUO\�DV�LV�WKH��FDOHQGDU�RQ�WKH����

ZHEVLWH���,Q�IXWXUH�QHZVOHWWHUV��QHZ�GDWHV�
ZLOO�EH�DGGHG�KHUH�LQ�UHG�� 

 

6XPPHU�7HUP����� 

���)ULGD\���WK�0D\� 
(QG�RI�KDOI�7HUP�DW�����SP� 

 
0RQGD\��WK�-XQH 

6WDII�,16(7 
 

7XHVGD\��WK�-XQH 
&KLOGUHQ�EDFN�WR�VFKRRO� 
<��7ULS�WR�LWVX�3XWQH\� 

 
�:HGQHVGD\��WK�-XQH 
<��7ULS�WR�7ZLFNHQKDP�����������
%HH-.HHSHUV�$VVRFLDWLRQ� 

 
<��+RUL]RQ�*URXS�WR��������������

5RHKDPSWRQ�8QLYHUVLW\� 
 

)ULGD\��WK�-XQH� 
&HOHEUDWLRQ�$VVHPEO\—3DUHQWV�

:HOFRPH� 
.6��95�:RUNVKRSV�LQ�6FKRRO 

����SP�<��&DNH�6DOH 
 

0RQGD\���WK�-XQH 
<��$SSOH�:RUNVKRS 

 
7XHVGD\���WK�-XQH 

<��WR�2UDQJH�7UHH�7KHDWUH 
 

)ULGD\���WK�-XQH 
)2$66�0XIWL�'D\—&KLOGUHQ¶V�

7RPEROD� 
 

<��&ODVV�$VVHPEO\�����DP� 
 

7XHVGD\���WK�-XQH� 
.6��(XFKDULVW����DP—DOO������

ZHOFRPH 
 

:HGQHVGD\���VW�-XQH� 
6SRUWV�'D\ 

 
7KXUVGD\���QG�-XQH� 

<�	<��WR�%DUQHV�/LWHUDU\������
)HVWLYDO� 

 
)ULGD\���UG�-XQH� 

)2$66�0XIWL�'D\—$GXOW��
7RPEROD� 

 
�����DP�5HFHSWLRQ�$VVHPEO\�� 

 
)ULGD\���WK�-XQH 

1XUVHU\�&ODVV�$VVHPEO\� 
 

7KXUVGD\��WK�-XO\� 
0XVLF�DQG�$UWV�IRU�D�6XPPHU�

$IWHUQRRQ� 
�SP�&KXUFK�*DUGHQV—��DOO�

ZHOFRPH� 
 

 

<��25$1*(�75((�7+($75(����
:25.6+23 
7KH� 2UDQJH� 7UHH� 7KHDWUH� ZRUNVKRS� ZDV�
DPD]LQJ�IXQ��ZH�GLG�VR�PDQ\�DFWLYLWLHV�DQG�
JDPHV� WKDW� HYHU\RQH� HQMR\HG�� 7KHVH�������
LQFOXGHG� UROH-SOD\LQJ� DOO� WKH� FKDUDFWHUV�
IURP�WKH�6KDNHVSHDUH�SOD\�µ$V�\RX�/LNH�,W¶��
:H�DOVR�SOD\HG�D�JDPH�ZKHUH�\RX�KDG�WR�
DFW�RXW�PDQ\�GLIIHUHQW�DQLPDOV���6RPH�RI�WKH�UROH-SOD\LQJ�DFWLYLWLHV�
LQFOXGHG�JURXS�DFWLYLWLHV�ZKLFK�ZDV�D�JRRG�WHDP-EXLOGLQJ�H[HUFLVH�
LQ�D�IXQ�DQG�LQFOXVLYH�ZD\��7KHUH�ZDV�D�ZKROH�FODVV�DFWLYLW\�ZKLFK�
LQFOXGHG�WKLQNLQJ�DERXW�FUHDWLQJ�D�FKDQW�IRU�D�ZUHVWOLQJ�PDWFK��:H�
DOVR� WKRXJKW� DERXW� WKH� IHHOLQJ� RI� GLIIHUHQW� FKDUDFWHUV� GXULQJ� WKH�
VWRU\���:H�DUH�DOO�UHDG\�WR�JR�WR�VHH�WKH�SHUIRUPDQFH�DW�WKH�WKHDWUH�
QH[W�PRQWK���%\�-XOLDQQH�	�6RQQ\—<� 

 
 

5HFHSWLRQ��9DOHULH�	�=DULD 
<HDU����%HUWLH�	�+XJR 
<HDU����/LO\�	�2OLYLD 
<HDU����(OL]D�	�7DQYL 
<HDU����(OVD�	�%HOOD 

<HDU����2Q�UHVLGHQWLDO�WULS 
<HDU����0LODQ�	�$PEHU 

 
5HFHSWLRQ��+DUYH\�	�'ROO\� 
<HDU����&RUGHOLD�	�*DEULHO 
<HDU����$]LPD�	�+HQU\�:DW 

<HDU����(OOD�	�7KLHUU\ 
<HDU����5RQQLH�	�-DPLH�' 
<HDU����2Q�UHVLGHQWLDO�WULS 
<HDU����/\UD�	�(OHNWUD 

 
*22'�&21'8&7�'(7(&7,9(�$:$5'6� 

)URP�'HWHFWLYH�6KDUS��ODVW�ZHHN��DQG�'HWHFWLYH�3LWWHZD\��WKLV�
ZHHN�� 

 

&RQJUDWXODWLRQV�WR�� 
0DGGLH�:� LQ�<��IRU�DOZD\V�EHLQJ�SRVLWLYH��SROLWH��NLQG�DQG�LPSHFFD�
EO\�EHKDYHG 
 
$GDP� LQ� 5HFHSWLRQ� IRU� DOZD\V� ZHOFRPLQJ� 'HWHFWLYH� 6KDUS� WR� KLV�
FODVVURRP��IRU�EHLQJ�D�SOHDVXUH�WR�EH�ZLWK�DQG�EHLQJ�NLQG�WR�KHU 
 
+DUULVRQ� LQ�5HFHSWLRQ�IRU�EHLQJ�EUDYH�DQG�DOZD\V�PDNLQJ�WKH�JRRG�
FKRLFH�WR�VSHDN�WR�DGXOWV�ZKHQ�VRPHWKLQJ�LV�ZURQJ�� 
 
6RSKLD�0� LQ�<��IRU�WKH�KLJKHVW�VWDQGDUGV�RI�EHKDYLRXU��QRWHG�HVSH�
FLDOO\�RQ�WKH�WULS�WR�WKH�5R\DO�)HVWLYDO�+DOO�� 
 
:HOO�GRQH�HYHU\RQH��—�\RX�DUH�D�FUHGLW�WR�WKH�VFKRRO�DQG�\RX�KDYH�
HDUQHG�WHDPSRLQWV�IRU�\RXU�+RXVH�� 

67$56�2)�7+(�/$67�7:2�:((.6� 



<��	�<��75,3�72�7+(�52<$/�)(67,9$/�+$// 
µ,� OLNHG� WKDW� ZH� VDZ� D� OLYH� RUFKHVWUD�� ,W� ZDV� UHDOO\� FRRO������
KHDULQJ�DOO�WKH�LQVWUXPHQWV�SOD\�WRJHWKHU�¶�%\�.DO\SVR—<� 
µ,� ORYHG� WKH� VHDWV� EHFDXVH� WKH\� ZHUH� FRPI\� DQG� WKH����������
SHUIRUPDQFH�ZDV�UHDOO\�IXQ�¶�%\�5RQQLH—<� 
µ,W�ZDV�YHU\�H[FLWLQJ�EHFDXVH�WKH�VWRU\�ZDV�H[SODLQHG� WR�XV�
GXULQJ�WKH�SHUIRUPDQFH��,W�ZDV�IXQ�¶�%\�(YD-5RVH—<� 
µ,W� ZDV�D� YHU\� HQMR\DEOH� GD\�� ,W�ZDV�QLFH� OLVWHQLQJ� WR� D� OLYH�
RUFKHVWUD�¶�%\�%HOOD—<� 
µ,W�ZDV�DPD]LQJ��HYHQ�WKRXJK��DW�WKH�VWDUW�,�WKRXJKW�LW�ZRXOG�
EH� ERULQJ�� ,� OLNHG� WKH� VRQJ�� µ,� DP� D� VDG� SULQFHVV¶�¶� � %\�
(QRFK—<� 
 
$� PHVVDJH� IURP� 0V� :RRG� WR� <�� DQG� <��� WKDQN� \RX� IRU������
EHLQJ� VXFK� H[FHOOHQW� DPEDVVDGRUV� IRU� RXU� VFKRRO�� � ,� ZDV�
SURXG�WR�UHFHLYH�WKLV�HPDLO�IURP�RQH�RI�WKH�SDUHQW�KHOSHUV�RQ�
WKH�GD\��³�,�MXVW�ZDQWHG�WR�VD\�WKDW�LW�ZDV�D�SOHDVXUH�WR�JR�RQ�WKH�VFKRRO�WULS�WRGD\��,W�ZDV����
UHDOO\� ZHOO� RUJDQLVHG� E\� WKH� VWDII� DQG� WKH� FKLOGUHQ� ZHUH� LPSHFFDEO\� EHKDYHG� -� D� UHDO������
DVVHW�WR�$OO�6DLQWV´� 

<��1(7%$// 
2Q�7KXUVGD\�.LPRUD��$PEHU��$PHOLH��-XOLDQQH��/\UD��
(OLP�� ,VDEHOOD�� /L]]\� DQG � &OHPPLH� SOD\HG� DJDLQVW����
2DVLV�LQ�WZR�IULHQGO\�PDWFKHV��7KH�ILUVW�JDPH�ZDV���-
��WR�XV�� � ,W�ZDV�D�YHU\�JRRG�JDPH��$PHOLH�VFRUHG����
JRDOV�DQG�&OHPPLH�VFRUHG����(YHU\RQH�JRW�LQWR�VSDFH�
UHDOO\� ZHOO� DQG� WKH� GHIHQGHUV� RQ� ERWK� VLGHV� PDGH�����
LQFUHGLEOH� LQWHUFHSWLRQV�� )RU� WKH� QH[W� PDWFK� ZKLFK�����
ILQLVKHG��-��WR�XV��2DVLV�LPSURYHG�D�ORW�DQG�PDGH�WKH�
JDPH� PRUH� FRPSHWLWLYH� /L]]\� DQG� ,VDEHOOD� VFRUHG� ��
JRDOV� WRJHWKHU�� (OLP� PDGH� VRPH� DZHVRPH���������������
LQWHUFHSWLRQV�� (YHU\RQH� PDUNHG� WKHLU� SOD\HUV� UHDOO\�
ZHOO��:H�DOO�KDG�ORDGV�RI�IXQ�SOD\LQJ�DJDLQVW�2DVLV���%\ $PEHU�	�.LPRUD�-�<� 



<��75,3�72�)8/+$0�3$/$&( 
<HDU� � ZHQW� WR� )XOKDP� 3DODFH� DQG������
GLVFRYHUHG� ORWV�RI QHZ� WKLQJV�DERXW� WKH�
5RPDQV��'LG�\RX�NQRZ�LQ�5RPDQ�WLPHV�
WKDW� )XOKDP� ZDV� LQ WKH� FRXQWU\VLGH"����
)XOKDP� 3DODFH� LWVHOI� ZDV� RULJLQDOO\� D���
5RPDQ� YLOOD�� :H� ORRNHG� DW� GLIIHUHQW������
DUWHIDFWV� DQG� WULHG� WR� GHFLGH� ZKDW� WKH\�
ZHUH��:H�HYHQ�VDZ�D�GRJ�IRRWSULQW�IURP�
���$'��:H� ORRNHG�DW�GLIIHUHQW� URRPV� LQ�
D�5RPDQ�YLOOD� LQFOXGLQJ�D�QHZ�ZRUG�ZH�
GLGQ
W� NQRZ�� D� ODUDULXP� �D� VKULQH��� :H�
WKHQ�JRW�WR�GUHVV�XS�DV�GLIIHUHQW�5RPDQ�����
FKDUDFWHUV� DQG� FUHDWH� D� VKRUW� SOD\� WR�
VKRZ� HYHU\RQH�� :H� WKHQ� KDG� D� YLVLW�
DURXQG� WKH� PXVHXP� DQG� OHDUQHG� VR�
PDQ\�IDFWV�DERXW�)XOKDP�3DODFH� LWVHOI�-�
LQFOXGLQJ� WKDW� 4XHHQ (OL]DEHWK� ,� KDG�����
GLQQHU�LQ�WKH�*UHDW�+DOO� 
µ,� OLNHG�ZKHQ�ZH� SHUIRUPHG� -� ZH� JRW� WR�
GUHVV� XS� DV� GLIIHUHQW� FKDUDFWHUV� DQG�
PDNH�D�VKRUW�SOD\� WR�VKRZ� � � �HYHU\RQH¶��
%\�(OL]D—<� 
µ,� ORYHG� ORRNLQJ� DW� WKH� EOXHSULQW� RI� WKH�
5RPDQ�+RXVH¶��%\�6N\H—<� 
µ,W� ZDV� LQWHUHVWLQJ� WR� VHH� WKH� GLIIHUHQW�
SDWWHUQV� RQ� WKH� DUWHIDFWV� ZH� ORRNHG� DW�
DQG�XVH�RXU�GHWHFWLYH�VNLOOV¶��%\�7DQYL—
<� 
µ,W�ZDV�DPD]LQJ�WR�VHH�WKH�VNHOHWRQ�RI�D�
GRJ�LQ�WKH�PXVHXP WKDW�ZDV�IRXQG�RQ�D�
SUHYLRXV� $OO� 6DLQWV
� WULS� LQ� �����¶� %\����
6DSSKLUH—<� 
µ,� OHDUQHG� WKDW� )XOKDP� 3DODFH� ZDV� D�
SODFH� ZKHUH� %LVKRSV� XVHG� WR� OLYH¶� %\�
:LOOLDP�6—<� 
 

67$))�6+287-2876� 

7R��0LVV�/DNH�IURP�0LVV�3LWWHZD\��7KDQN�\RX�IRU�OHWWLQJ�PH�FRPH�RQ�WKH�<��<��WULS�
DQG�IRU�KHOSLQJ�PH�ZLWK�D�SUREOHP�WKLV�ZHHN�� 

7R��0V�6KDUS� IURP�0UV�+DPGDQ�� IRU�VWHSSLQJ�LQ�DW�WKH�ODVW�PRPHQW�IRU�WKH�WULS�WR�
WKH�5R\DO�)HVWLYDO�+DOO�DQG�OHDGLQJ�XV�RQ�VXFK�D�JUHDW�GD\�RXW�� 

7R��0U�&KRRPVDHQJ�IURP�0V�6KDUS�DQG�0V�:RRG�� IRU�EHLQJ�D�WRWDO�VXSHUVWDU�WKLV�
ZHHN�� VXSSRUWLQJ� <�� ZLWK� F\FOLQJ� SURILFLHQF\�� UHKHDUVDO� IRU� WKH� SOD\�� KHOSLQJ� ZLWK� WKH�
IULHQGO\�IRRWEDOO�DQG�QHWEDOO�PDWFKHV��ZHOFRPLQJ�YLVLWRUV�DQG�PXFK�PXFK�PRUH�� 

7R��0U�6RDPH��0LVV�%�DQG�0U�59�� IRU�OHDGLQJ�VXFK�D�ZRQGHUIXO�UHVLGHQWLDO�IRU�<���
(QMR\HG�\RXU�YHU\�ZHOO-GHVHUYHG�UHVW�RYHU�KDOI�WHUP��� 



<��)227%$// 
2Q� 7XHVGD\� $UFKLH�� (G�� &DPHURQ��
0\OR�� 0LJXHO�� +XZ�� $OEHUW� DQG� .DULP�
SOD\HG� DJDLQVW� 2DVLV� LQ� IULHQGO\���
PDWFKHV�LQ�WKH�$OO�6DLQWV¶�SOD\JURXQG� 
:H�SOD\HG� WZR� JDPHV�� WKH� ILUVW� JDPH�
ZDV���DVLGH�DQG�WKH�VHFRQG�RQH�ZDV���
DVLGH�� :H� ZRQ� WKH� ILUVW� JDPH� �-��
$UFKLH�VFRUHG���JRDOV��+XZ�VFRUHG����
.DULP� VFRUHG� �� DQG� (G� VFRUHG�� +XZ�
DQG� 0LJXHO� ZKR� ERWK� DVVLVWHG� JRDOV�
ZHUH�MXVW�DV�JRRG��  ,Q�GHIHQFH�0\OR�DQG�&DPHURQ�ZHUH�URFN�VROLG�DQG�
\RX�FDQ¶W�IRUJHW�$OEHUW�ZKR�ZDV�LQFUHGLEOH�DQG�SOD\HG�WKH�ZKROH�JDPH�LQ�
JRDO� 
7KH�QH[W�PDWFK�ZDV���D�VLGH�DQG�WKH�VFRUH�ZDV��-���$UFKLH�VFRUHG�ZLWK�
DQ�LQFUHGLEOH�DVVLVW�IURP�+XZ�LQ�WKH�RWKHU�KDOI��7KDW�JDPH�0LJXHO�KDG�D�
FOHDQ�VKHHW�LQ�JRDO�DQG�PDGH�ORWV�RI�LQFUHGLEOH�VDYHV��(YHU\RQH�VKRZHG�
JUHDW�VSRUWVPDQVKLS�DV�ZH�ZRQ�ERWK�JDPHV�� �%\�$UFKLH�	�&DPHURQ� -�
<� 
 
 
<��&<&/,1*�352),&,(1&< 
/DVW�ZHHN��ZH�VWDUWHG�RXU�F\FOLQJ�SURILFLHQF\�DQG�LW�LV�HQGLQJ�WRGD\���WK�
0D\�� :H� KDYH� DOO� FRPSOHWHG� RXU� OHYHO� �� WRGD\� ZLWK� KHOS� IURP� WKH�����������
LQVWUXFWRUV� IURP� :DQGVZRUWK� &RXQFLO� ZKR� DUH� &LFL�� 3DXO�� -RKQ� DQG�
&KDUORWWH��:H¶YH�JRQH�WR�GR�GLIIHUHQW�FRXUVHV�DURXQG�RXU�ORFDO�DUHD��:H�
KDYH� OHDUQW�KRZ� WR�FKHFN�RXU�ELNHV��$%&'� -� � D� VWDQGLQJ� IRU�DLU� LQ�RXU�
W\UHV��E�VWDQGLQJ�IRU�EUDNHV��F�VWDQGV�IRU�FKDLQ�DQG�G�LV�IRU�GURS�WHVW�RU�
GLUHFWLRQ��:H�KDYH�DOVR�HQMR\HG�RXU�WLPH�LQ�WKHVH���ZHHNV�DQG�ZH�QRZ�
ZLOO�EH�VDIH�ZLWK�RXU�ELNHV���%\�.DULP�	�0\OR—<� 



<��,768�:25.6+23 
µ,W�ZDV�UHDOO\�IXQ�OHDUQLQJ�KRZ�WR�FKRS�YHJHWDEOHV��
(YHQ� WKRXJK� HYHU\RQH¶V� YHJJLH� ER[� ZDV�������
DPD]LQJ�� ,� OLNHG� WKDW�PLQH�ZDV� FKRVHQ�DV�RQH�RI�
WKH�EHVW�¶�%\�7RE\ 
µ,� IRXQG� LWVX� UHDOO\� IXQ� EHFDXVH� ,� OHDUQW� QHZ�����
FKRSSLQJ� VNLOOV�� ,W� ZDV� RQH� RI� P\� EHVW� GD\V� LQ�
VFKRRO�¶�%\�6WDU 
µ,� UHDOO\� OLNHG� WKDW� ZH� ZHUH� WDXJKW� WKH� GLIIHUHQW�
FKRSSLQJ�VW\OHV�DQG� WKH�DURPD�RI�DOO� WKH�GLIIHUHQW�
YHJHWDEOHV�ZDV�UHDOO\�QLFH��*UDWLQJ�VPDOO�FDUURWV�LV�
UHDOO\�KDUG�¶�%\�(OVD 
µ,W�ZDV� IXQ�EHLQJ�DEOH� WR�XVH�QHZ�FKRSSLQJ�VNLOOV��
:H�HYHQ�OHDUQW�WKH�QDPHV��IRU�H[DPSOH�WKH�EULGJH��
URFN�DQG�FODZ�¶�%\�%HD 
µ,� UHDOO\� OLNHG� WKH� LWVX� ZRUNVKRS� EHFDXVH� VRPH�
SHRSOH� KDG� WKH� FKDQFH� WR� WU\� QHZ� YHJHWDEOHV�� ,���
DOVR� OLNHG� WKDW� ZHUH� OHDUQW� GLIIHUHQW� FXWWLQJ�������
WHFKQLTXHV� DQG� ,� ZRQ� D� YRXFKHU� IRU� EHVW�������
SUHVHQWDWLRQ�¶�%\�&RQQLH� 
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$W�$OO�6DLQWV¶�3ULPDU\�6FKRRO�ZH�FDUH�DERXW�QRW�RQO\�RXU�VWXGHQWV�EXW�DOVR�\RX��WKH�
SDUHQWV�DQG�FDUHUV��$V�ZH�ZHOFRPH�WKH�VXPPHU�WHUP��ZH�HQFRXUDJH�\RX�WR�WKLQN�
DERXW�\RXU�ZHOO-EHLQJ��3OHDVH�OHW�XV�NQRZ�KRZ�ZH�DUH�DEOH�WR�VXSSRUW�\RX�DQG�\RXU�
IDPLO\��+HUH�DUH�D�IHZ�RUJDQLVDWLRQV�WKDW�\RX�PD\�ILQG�XVHIXO� 
 

163&& 

ZZZ�QVSFF�RUJ�XN 

�����������XQGHU���� 

3URYLGHV� VXSSRUW� DQG� LQIRUPDWLRQ� IRU� FKLOGUHQ��
\RXQJ�SHRSOH�DQG�SDUHQWV�FDUHUV� 

  

$FWLYLWLHV� IRU� FKLOGUHQ�IDPLOLHV� LQ� WKH� .HHSLQJ�
&KLOGUHQ�6DIH�DUHD� 

&UXVH�%HUHDYHPHQW�&DUH 

ZZZ�FUXVH�RUJ�XN 

6XSSRUWV�\RX�WKURXJK�\RXU�JULHYLQJ�SURFHVV�RQ�
WKH� KHOSOLQH�� 7KH\� DUH� DOVR� DEOH� WR� VLJQ� SRVW�
\RX� WR� D� EHUHDYHPHQW� VSHFLDOLVW�� $GGLWLRQDOO\��
FDQ�KHOS�\RX�VXSSRUW�\RXU�FKLOG�FKLOGUHQ� 

+RSH�$JDLQ��<RXQJ�SHRSOH�
OLYLQJ�DIWHU�ORVV��&UXVH�IRU�
\RXQJ�SHRSOH� 

ZZZ�KRSHDJDLQ�RUJ�XN 

6XSSRUW� \RXQJ� SHRSOH� WKURXJK� WKHLU� JULHYLQJ�
SURFHVV�RQ�WKH�KHOSOLQH��7KH\�DUH�DOVR�DEOH� WR�
VLJQ�SRVW� WKH�\RXQJ�SHUVRQ� WR�D�EHUHDYHPHQW�
VSHFLDOLVW�� $GGLWLRQDOO\�� WKH\� FDQ� KHOS� \RX�����
VXSSRUW�\RXU�FKLOG�FKLOGUHQ� 

0HQWDO�+HDOWK�8. 

ZZZ�PHQWDOKHDOWK-XN�RUJ 

$EOH�WR�VLJQ�SRVW�\RX�WR�UDQJH�RI�RUJDQLVDWLRQV�
WKDW� FDQ� RIIHU� \RX� DGYLFH� DERXW� \RXU� ZRUULHV�
DQG� FRQFHUQV� H�J�� PHQWDO� KHDOWK�� PRQH\������
VXSSRUW�DQG�KHDOWK�DQG�ZHOO-EHLQJ� 

5HWKLQN 

ZZZ�UHWKLQN�RUJ 

������������� 

:LOO� SURYLGH� LQIRUPDWLRQ� DQG� DGYLFH� IRU� WKRVH�
GLDJQRVHG�ZLWK�D�PHQWDO�LOOQHVV�RU�IRU�FDUHUV�RI�
LQGLYLGXDOV�ZLWK�D�PHQWDO�LOOQHVV� 

0LQG 

ZZZ�PLQG�RUJ�XN 

������������� 

:LOO�SURYLGH�QRQ-XUJHQW�LQIRUPDWLRQ�DQG�PHQWDO�
KHDOWK�VXSSRUW�DQG�VHUYLFHV� 

7UXVVHOO�7UXVW 

ZZZ�WUXVVHOOWUXVW�RUJ 

������������� 

:LOO�VLJQ�SRVW�\RX�WR�\RXU�QHDUHVW�IRRGEDQNV�� 

*RY�8.�&RVW�RI�OLYLQJ���
VXSSRUW 

ZZZ�JRY�XN�FRVW-RI-OLYLQJ� 

3URYLGHV�DGYLFH�DQG�LQIRUPDWLRQ�DERXW�W\SHV�RI�
VXSSRUW�\RX�PD\�EH�DEOH�WR�UHFHLYH�� 


